2005 Minturn Community Survey

TOWN OF
MINTURN

1. The Town of Minturn is very interested in receiving your input regarding
Town services, programs and priorities. Please answer these survey
questions and then press the submit button at the end. You will need to
enter the code number that you received in the mail. Only one survey
response will be recorded for each code number. Be sure and read the
instructions on each question to see if you must enter only one response
or you can check all that apply. All responses will remain confidential.
Thank you!

2. IDN - Please enter the code you received in the mail. (Letter and
numbers.) Warning: Survey responses can not be accepted without a valid
code. If you leave this field blank your responses will not be counted.

3. Please indicate the letter which precedes the numbers on your code.

4. Are you a: (Please check all that apply)

L Full-time resident of Minturn

[_'Second Homeowner (for personal or rental use) in Minturn

[ Business owner/operator/manager in Minturn*

L Other: I
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5. * If you are a Business owner/operator/manager in Minturn and do not
live in Minturn you will need to skip some questions that ask about your
residence in Minturn. We are still interested in the rest of your input
regarding the Town of Minturn and would like you to fill out the rest of the

survey.

6. Where do you live in theTown of Minturn?

B North of Bellm Bridge / Hollywood Heights

0 o1d Town (Bellm Bridge near The Saloon to Cemetery Bridge)

B south Town (Cemetery Bridge to Maloit Park)

O other: I

7. How long have you lived in the Town of Minturn?

0| ess than one year

02 years

0 35 years
0 6510 years
0 11-20 years

121 or more years

8. What brought you to Minturn?
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9. Why do you live and/or do business in the Town of Minturn? (Please

check all that apply)

Housing affordability

Proximity to ski areas

Walking distance to services

Good place to raise children

L2 was born here

L To be near family, spouse, friends
L Employment opportunities

[_"For the recreational amenities

[ \Came here looking for a place to retire
[ "iScenic Quality

[ 'Small Town Character

L Friendliness

[ Safety

=

.

.

=

.

Otherl
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10. What are the most important issues that will be facing Minturn in the
next five years? Please check your top five choices from the list below. You

may write-in additional issue(s) in the space next to "Other". (Please check
the five most important issues.)

9

Affordable housing

Economic health

Employment opportunities for young adults

Preservation of Open Space

Traffic on Highway 24

Preservation of small town character

Environmental issues

Water issues

Development of Railroad property

Development of Gilman property

Activities for seniors

Activities for youth

Parking

o 1

Other: I
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11. What kind of recreation facilities would you like to see offered in

Minturn? (Please check your top three choices or write in choices under
"Other")

=5

Cross country skiing track

ECO bike / pedestrian trail

La Playuela Park improvements

Recreation center

Skateboard park

Amphitheatre

Senior center

Baseball / Softball fields

Soccer fields

Volleyball courts

Basketball courts

Indoor gymnasium

0 T o

Other:
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12. Where does your household predominantly shop for the following

goods while you are in the local area?

VI_ ,
13. = n or aen = Ll Eagle [~ Denver il =
Groceries Minturn Vail Beaver Edwards (ér o Metro ?nrternet Other:
Creek yp
=
14. u N =M., lor Aven - "HEagle = Denver LHMail ~
Gasoline Minturn Vail Beaver Edwards (();r . Metro ?nrtemet Other:
Creek yp
E
or Aven - Eagle - Denver LHMai
L Minturn [ Vail B L Edwards |or or LI Other:
eaver Gypsum Metro Internet
Creek yp
[
16. Sports/ or Avon [l Eagle Clbenver LEMail
recreational [ BRIV el MRV 5 L Edwards lor Met or LI Other:
equipment eaver Gypsum | €0 Internet
Creek
=
or aven r _ Eagle |~ Denver LHMail r
Beaver Edwards (C);r o Metro ﬁ:temet Other:
Creek yp
=
or Aven _ Eagle |~ Denver LAMail
L Minturn 2 Vail B LI Edwards |or LI other:
eaver Gypsum Metro Internet
Creek yp
= ,
or aen - Eagle 7 Denver i Mail
L Minturn [ Vail L Edwards |or or LI other:
Beaver Gypsum Metro Internet
Creek
=
r r or Aven r — Eagle - Denver LAMail r
beve_rages Minturn Vail Beaver Edwards (ér . Metro |Onrtemet Other:
(retail) Creek yp
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21. How often do you shop in Minturn per month?

00 times per month

0312 times per month

3.5 times per month

B15-10 times per month

210 or more times per month

22. How often do you dine out in Minturn per month?

00 times per month

011-2 times per month

3.5 times per month

B15-10 times per month

E210 or more times per month

23. What type of new business(es) do you think are needed or desired in
Minturn?

24. Imagine you are in charge of allocating resources for Town projects
and services. With a $100 to budget, how would you divide the money, over
and above providing town services, among the following: (Please use
increments of $10, from $0 -$100, total should add up to $100).

Sidewalks

Affordable Housing

Recreation

Parking Improvements

Arts & Culture

Traffic Improvements
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25. The Town of Minturn is currently considering zoning limitations and
growth policies for NEW developments that could be put in place for

community benefit. Please rank each of the following policies on a scale of
1 to 5. An answer of 1 means you think the policy is not important. An
answer of 5 means you think the policy is very important.

I ot Important | | [ Very Important

26. Stricter requirements

on density * L2 s 4 Ls
27. Restrictions on lot

coverage * > s 4 s
28. Additonal commercial ol 0 O 5 o O s

zoning on Main Street

29. Stricter parking ®
requirements

30. Requirements for
developers to pay impact |l ®8f a - 0 3 0 4 O 5

31. Affordable housing
requirements : 1 : 2 a 3 a 4 C 3

gﬁ.:tricter requirements (g 1 o) 05 a4 O s
pen space

building height * | SRy O3 0 4 O s

f:_ E_nergy efficiency O 0o a 3 0 4 ®
quirements
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35. Several parcels of U.S. Forest Service land in Minturn could be sold to
private development interests this year. In your opinion, which type of land

uses should Minturn encourage on the following parcels. (Please check all

that apply):

36. Dowd [ FGeneral = L single [EMulti- |[f= ~
. ' Other
NG LE LU Commercial indll;é?rht family family . agé)en
acres) or Retalil Y lresidential [residential [°P
37. Cross [ NGeneral |= L lsingle [EMulti- = ~
' Other
Creek: (10 Commercial |~ dl';;?rht family  family | a(c)epe”
acres) or Retail Y lresidential [residential [°P
38. Martin Creek: (11.7 |y Multi- ™ A ¢tordable I Open [ other:
acres) family family housin space
residential |residential 9 P
39. Bone YardlStorage Sllngle ; B{'u't" [ Affordable [-"Open [ other:
Area: (5 acres) amiy ~framiy housing space
residential |residential
40. South Minturn LUsingle EMulti- [ = =
- Other:
Housing Compound: [[Z11% family hou/:;‘;ordable . a(c)epen
(7 acres) residential [residential 9 P

41. The Town of Minturn has grown from 1,066 residents in 1990 to an
estimated 1,114 in 2003. From the choices listed below, please indicate

your preferred growth management strategy for the Town. (Please check
only one.)

LZero Growth

Less growth than at present

About the same rate of growth as at the present

More growth but some controls

No growth controls

o ¢

Other: I
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42. Please let the Town of Minturn know how important the following issues

are to you:

_|Not|mportant | | \Verylmportant
51. Scenic/visual quality 0 1 a - 0 3 0 4 O 5
52. Arts & culture 0 1 a - 0 3 0 4 O 5
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60. How do you usually find out about Town of Minturn government events

and issues? (Please choose your top three.)

Vail Daily
Vail Trail

Local radio station

Channel 5 Public Access

TV8

Official town postings

Word of mouth

Town Email List

Town Website: www.minturn.org

o

Other: I

61. Please list suggestions you have for the Town of Minturn to improve

communications with residents and business owners.
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62. Please rate the quality of service you have received from each of the
following Town services. Use a scale from 1 to 5 where 1 means "Very
Poor" and 5 means "Very Good" to rate each of the following items. Please
mark DK/NO (Don't Know/No Opinion) as appropriate.

63. Police Department

64. Town Clerk

65. Town Manager's Office

66. Finance

67. Economic
Development

68. Planning

69. Public Works

70. Communications with
citizens

71. Please write in comments you have regarding town services, both
positive and negative.

1 of
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72. Please rate your level of satisfaction with the following services

provided by the Town of Minturn Public Works Department:

Very

Dissatisfied | Very Satisfied

73. Maintenance of town
streets L 1 L 2 L 3 L 4 L S

74. Snow removal from
town streets

75. Collection of
residential trash

®)
®)
N
®)
w
®)
o
@)
(@)}

®) O a ®)

®) O a ®)
N

®) O a ®)
w

®) O a ®)
o

@) O a @)
(@)}

76. Access to recycling

77. Maintenance of parks

78. Handling of service
complaints

z&l)].taHandling of water ol 0, 05
ges

80. Are you a registered voter in the Town of Minturn? |

L Yes
L No

®)
o

@)
(@)}

1. Gender: |
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82. Ethnicity:

Black/African American

Hispanic Origin

American Indian

Asian

Pacific Islander

White/Caucasian

0 1 1

Other: I

3. Family Status:

Single, no children

Single, with children

Single, children no longer at home

Couple, no children

Couple, with children

Couple, children no longer at home

0 1 1

Otherl

84. Including yourself, how many persons live in your home? |

1

2
3
4
5

OO O Qa0 a

6+

Northwest Colorado Council of Governments
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85. What level of education have you completed? |

Less than 9th grade

9th grade to 12th grade, no diploma

High school graduate or GED

Some college, no degree

Associate's degree

Bachelor's degree

0 o o

Graduate or professional degree

86. How many persons in your home are 18 years of age or younger? |

0

AW DN

elllielihe lifelilelille

5+

87. Do you own or rent the Minturn home in which you currently live?

L Own
LT Rent

88. Which type of housing is your Minturn home? (Check one)

Single Family Detached home

Townhome (multi-family)

Duplex

Apartment

Condominium

Mobile Home

T 1

Other I

Northwest Colorado Council of Governments 15



89. Including yourself, how many members of your household are
employed?

ORF

O

2
O3
04
O s
»

6+

. What is your employment status? (Please check all that apply.)

Part time employed

Full time employed

Retired

Self employed

Work more than one job

=
=
=
[ Looking for work
=
=
=

Other: I
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91. If employed, in which community is your primary job located?

Minturn

Vail

Eagle-Vall

Avon

Beaver Creek
Edwards
Wolcott

Eagle

Gypsum

Glenwood Springs

Summit County

Denver

1

Other: I

92. If employed, in what industry? |

[_"Recreation Services e.g. Ski Industry

[ Lodging

L "IFood Services & Drinking Places

[ Real Estate /Property Management
L_Retail Trade

L_"Construction (including Maintenance)

[ Professional Services

[ Personal Services (cleaning, massage, etc)
[ Government

L Otherl
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93. If employed, how do you typically get to work? |

Walk

Bicycle

Private Vehicle

Carpool

Bus

Work at home

0 1 1

Other: I

94. Please indicate your Annual Household Income: |

$0 -14,999

$15,000 - 34,999
$35,000 - 39,999
$40,000 - 49,999
$50,000 - 59,999
$60,000 - 74,999
$75,000 - 84,999
$85,000 - 99,999
$100,000 - 149,999
$150,000 - 199,999
$200,000- 299,999
$300,000 - $499,999
$500,000 - $999,999
$1,000,000+

1 T 1
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95. What is your current assessment of the following characteristics of the

Town of Minturn community? A score of 1 means "Very Poor" and a score
of 5 means "Very Good".

I 'y Poor | | [ Very Good
Pl ©: 0. O. 0. O
;g?;'li\a?«:i;ntity * | > L3 0 4 L5
el o | 0. o o o
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113. Please use this space to share any suggestions or recommendations
you have regarding the Town of Minturn.

114. Do you own/operate/manage a business in Town of Minturn? If no,
please click on the skip instruction text. (Answer Required!

0 ves (If selected, click here.)_(Skip to Question 115.)
02 No (If selected, click here.) (Skip to Question 135.)

115. Where is your business located? |

Railroad property (north of Bellm Bridge)

Meadow Mountain Business Park

Grouse Creek Industrial Park
Old Town (100-300 blocks)
Mid Town (400-800 blocks)

South Town (South of Cemetery Bridge)

Home-based

A1 o o

Otherl
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116. What types of business do you own/operate/manage? |

[ IRecreation Services e.g. Ski Industry

[ Lodging

[ "Food Services & Drinking Places

[ Real Estate /Property Management

L Retail Trade

L_"Construction (including Maintenance)

[ Professional Services

[ Personal Services (cleaning, massage, etc)
L Government

L Otherl

117. Do you own or rent the property where your business is located?

L Own
LT Rent

118. How long have you operated your business in the Town of Minturn?

Less than 1 year

1-2 years

3-5 years

6-10 years

11-20 years

0

21+ years

119. Do you live in the Town of Minturn?
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120. If you do not live in the Town of Minturn, why? (Please check all that

High cost of living

High cost of real estate

Lack of services

Schools

Appearance of town

-
-
-
[ Lack of amenities
-
-
-

Otherl

121. How many employees do you have? |

122. My main customers are: (Please check the top 2 or less.) |

Visitors from out of state

Visitors from other areas in Colorado

Residents of the Vail Valley

Residents of Minturn

Internet customers

0 o

Otherl

Northwest Colorado Council of Governments 22



123. Which statements most accurately reflect the primary reasons you

operate a business in the Town of Minturn? (Please check all that apply.)

Close to home

Income generation

Close to recreational amenities

Quality of life

Good business opportunities

Proximity to ski areas

Proximity to 1-70

Seasonal diversity

Potential for growth

o

Other I
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124. What are the biggest challenges you face running a business in

Minturn? (Please check the five most significant factors)

9

Decreasing sales

Limited bed base

Marketing

Competing with Vail or Beaver Creek

Competing with Edwards

Competing with large cities (Denver, Grand Junction)

Support from town government

Cutting costs

Location

Employee recruitment / retention

Parking

Property taxes

Increasing rent

Tourism fluctuations

Employee benefits

AT 1 O 1

Other:
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125. Please rate the following options on how the local business climate

could be improved. Please use the following scale, where 1 indicates "Not
Important" and 5 "Very Important":

I ot Important | | [ Very Important

126. Promote and market
the the Town of Minturn a 4 a - 0 3 0 4 O 5
and its amenities.

127. Improve the physical
appearance of 0 1 a - a 3 0 4 0 5
commercial corridors.

128. Improve pedestrian
access to commercial 0 4 a - 0 3 a4 O 5
areas.

129. Improve directional
signage to business 1 1 - 0 3 a4 O s
districts

130. Create additional

131. Improve the
communications

between the Town of 0 1 a - 0 3 0 4 O 5
Minturn and the local
business community.

132. Add more sales tax
generating businesses. SRy SRy 03 0 4 O s

133. The Town of Minturn
should stay out of the
private marketplace.

134. Please describe what the Town of Minturn can do to better support the

local business economy.
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135. If you would like to volunteer to answer some possible additional
follow-up questions please enter your e-mail address in the space below.
All information will be confidential.

136. Thank you for filling out this survey! You can scroll back to any of the
questions if you wish to modify your answers. When you are ready to
submit your survey response please click on the button below. Only one
response will be entered for each ID number so please do not submit
multiple responses.
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